SUNGRGOIW Clean power for all

Replacement Device Procedure

Disclaimer

The material in this document has been prepared by Sungrow Australia Group Pty. Ltd. ABN 76
168 258 679 and is intended as a guideline to assist solar installers for troubleshooting. It is not a
statement or advice on any of the Electrical or Solar Industry standards or guidelines. Please
observe all OH&S regulations when working on Sungrow equipment.

When replacing a Sungrow inverter or battery, the new device will self-assign, so there
is no need to do anything.

The device replacement procedure applied to dongles.

Procedure:

Log into the plant, select ‘Device’ from the tab, and tap the three dots
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SUNGRGOIW Clean power for all

Add new device and scan the QR code, and save.
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Device replacement o o
Add new device

(1) Before replacing the device, SCAN TO CONNECT
please ensure that:

1. The new device's total yield has Scan the QR code on the device to connect
been cleared. the device.
If there is no QR code or the code cannot be

2. The physical replacement has recognized, please tap "T"".

been completed on site.

Please replace carefully. A
replacement error will cause data (— W
loss.

Old device

Dongle
Communication device

SUNGROW

If the issue still persists, please take photos testing on site and contact Sungrow
Service Department on 1800 786 476 or email to service@sungrowpower.com.au.
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