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Sungrow: Local Support

Over 8 years local support & service experience since 2012 with experienced local service engineers;

Built national service networks to help customers for warranty enquires and installers for troubleshooting;
Our team has achieved so far

Successfully support over 2K solar installers for installation and troubleshooting in past 8 years

Successfully completed commissioning for over 3 MWh ESS projects across Australia and American Samoa
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Level 1 Level 2 Level 3
General Enquires Technical Support Specialists

3 Levels of Support
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Sungrow: Service Strategies

With three levels of service strategies, our
service team aim to achieve our customer
satisfaction.

National Approved
Service Partners

In major Australian
cities VI

Local Repair Centre

Test and repair defective
inverters

El SUNGRSW

Sungrow Australia Group Pty Ltd

1
: Local Service Network
|
Suite 1703, 99 Mount St. :

Located in major capital Local Spare Parts

cities for field service support
North Sydney NSW 2060 @ PPO \Warehouse
PhOT‘e: LI afely 410 Service Call Centre Manage backup inverters,
SerVIce@Sungl‘OWpowel‘.Com.au Spare parts and outbound

Remotely assist customers

throughout Australia & inbound logistics
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Sungrow facilities

Fully equipped workshop, Spare
Parts and Test Centre at our
warehouse in Pendle Hill NSW
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Sungrow: Proactive Plans

. . SUNGRDN Sungrow Australia Service Home Knowledge Base Warranty Contact Us More
Online knowledge base reference library
Regular training webinars and share “Tech Tips’ e e
Training center - Practical ‘hands-on’ training in:
* Connection and set-up =

* Troubleshooting

Troubleshooting Videos for SH5K+/SH5K-20 Videos for SH5K/SH5K+ Non-EPS User Manual

Technical Notes General Information

= SH5K-30 Release and Comparison = Power Quality Response Mode Settings Guide
= SH5K-20 Release and Comparison = Error Code List

» Approved battery declaration » Access Error Codes

» SH5K+ Non-EPS Comparison + MenuTree

» SHS5K+ (V044) Firmware Release » SHS5K+ Technical Data

» SHS5K+ (V045) Firmware Release = Grid Tied Inverters_Overvoltage

» Local Firmware Upgrade (iSolarCloud)

» Firmware Update Instructionvia a Laptop
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1ISolarCloud

e Q  Curve Refresh Time min
&> iSolarCloud ™
- Unit 2020-06-05 00:00~2020-06-05 23:59 5 min Template library | ‘ Save Template =
Inverter
{2} Home
SG30CX(COM1-004) OC ol
. - -
R e m Ote d I ag n OStI CS fl rI ' lWare u p d ate A Fault - Total Active P. @ SG30CX(COM1-004) 001 004(244709)/Daily Yield —k— SGIDCX(COM1-004) 001 004(244709)/MPPT3 Current —Ji- SGI0CXICOM1-004) 001 004(244700)/MPPT2 Cu 4 112 B
1 1 @® FReport 11 Daily Yield Unit: kWh Unit: A
= o 25 12
and parameter settings control R
p g A curve ~. Total DC Pow " 10
~. Phase A Valt:
&P Advanced ~ LAl 8
~. Phase B Volta: 15
B8 Settings ~ Phase C Volta 6
[ Firmware Update - Phase A Cunt " 4
EZ Failure Plan . Phase B Curr, 5
2
", Remote Maintenance ~ Phase C Curr
~. Total Reactive o ! 0
2020-06-05 00:00  2020-06-0501:30  2020-06-05 0300 2020-06-05 0430 2020-06-05 0600 2020-06-05 0730 2020-06-05 09:00  2020-06-05 10:30
[} ]
Advanced Settings X Displ . . i ]
Measuring Point Plant Type Statistical Pattern 1]
0 ay
System Parameters Protection Parameters Power Control Q Inverter Parameter Query B
— . SG30CX(COM1~ . Bar Sampling ]
004)_001_004(244709)/Daily Yield
Latest Value q S
Parameter Name Update Time:2020-06-05 09:49:36 MNumerical Term Coefficient Remarks o SG30CK(COM1- : :
004) 001 004(244709)/MPPT3 Line . Sampling
. Current
Global MPPT Scanning On Please Select
a SG30CX(COM1- B

Manual Scanning Please Select

Periodic Scanning Please Select

Yield Coefficient

Grid Voltage Rising

: Please Select
Suppression

Grid Unbalance Protection Please Select
PID Recovery Please Select
Clear PID Alarm Please Select

This parameter is used to set
the machine PID control
PID Scheme Apply Positive Voltage Please Select policy. Please set this

Apply Se s
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R&D — International collaboration and support

-

Sungrow Australia Service staff have a
direct line to R&D at the main China HQ,
with dedicated staff to assist resolve
problems, and take feedback for product
improvement solutions.
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Easy Online Warranty Claim Procedure

Easy & Convenient Online Claim

Contact Lodgfe a Warranty More information on https://service.sungrowpower.com.au/Warranty/online-
SUNGROW Claim (Note 1) warranty-claim-form

1800 SUNGROW (786 476) or
service@sungrowpower.com.au

| Contact
L Claimant

. Claimant will : . Find a
Arrange serviceQELC e Inverter Service by the — No—>- iR

(Note 2) dispatched original installerZ

installer

Dispatch a replacement unit

from Sydney warehouse Yés
within 2 working days

Sungrow arranges services |

A Sungrow service contractor m h ; Test and pay Y
willservice the inverter within (ISR Replace the verter and RS~ B~ (N sty
10 working days wor P p wor returne L " Note3) 4
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https://service.sungrowpower.com.au/Warranty/online-warranty-claim-form

Support Channels

Access the service website for troubleshooting Knowledge Base

and service-related documents:

https://service.sungrowpower.com.au

B

Hybrid System Grid-connected

Sungrow Warranty

o Warranty registration

o Online warranty claim

o Warranty extension

o Warranty claim procedure

SUNGROSOWW

Clean power for all

If you have any enquiries about our products or service, you can give us a call if you are on site or send
emails with details, our service team will reply you shortly.

Service support hotline: 1800 SUNGROW (786 476)

Sales enquiries: info@sungrowpower.com.au

» Provide supporting documents

Service enquiries: service@sungrowpower.com.au

> Advise solutions

2020 Copyright © SUNGROW. Confidential

» Troubleshooting
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ISolarCloud App / Web Portal
Viewing information on iSolarCloud
app and web portal
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Integrated management and efficient O&M: iSolarCloud APP

Your Clean Energy
Source Personal
Assistant

iSolarCloud

SUNGROW Q @

Plant Status

Equivalent Hours: 0.4 Hour
Today Yield: 2 kWh

Today Yield: 0.5 kWh
E-use Today: 19.8 kWh
Today's Charge: 0 kWh
Today's Discharge: 0 kWh

Equivalent Hours: 0.28 Hour
Today Yield: 1.4 kWh

Today Yield: 2.2 kWh
E-use Today: --
Today's Charge: 1.3 kWh
Today's Discharge: 0 kWh

Equivalent Hours: 0.91 Hour
Today Yield: 13.7 kWh

fh

Function

» Applicable to Android and iOS system
* Energy generation, operation status and revenue display

« Plant monitoring, alarm report , service dispatching, parameter setting, etc.

* FAQ, local monitoring while no Internet

SUNGROSOWW
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¢ BACK &
B
Device
Plant Status @ nNormal
o
\ ER)
0)
= #

Real-time Power

2.381uw

Today Yield
18.5 kWh

Lo EEEEE—
® Self jon and Self-C:

©® Battery Charge @ Feed-in

N CaW_ARnaratananm AN
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App Overview

¢ BACK ® { BACK  { BACK & < BACK < BACK
0 = B . Overview Device ov SH5K_001_001
g : Oéice Oy Today Revenue ® Current:  Goneral Information  Active Fault Settings  Adva
g = SHE
Ec @ Battery 11 '375AUD . E Data Update Time: 2020-08-10 16:05:00
Plant Status Normal Total Revenue 124.495 AUD g
To o
MPF Device Status
g 22.0% Day Month Year Total MPF  parameters
» ) WiF :
;0 \ER ) < 2020-08-09 N @ " PV Information A
= aw on
To p Loaw =\ "‘h ®PV ®Grid ® Battery ® Load ©) Wor \'\/AOPI;TQL 2316 v
ke ‘ 32.4%
Power (W) WL/
| /‘\ EAPPT1 39 A
x4 urrent
g - 6,000
§ Ec = Y . 454@ MPPT2
pras
T . 3,000 Voltage = "
: Total Yiel op MPPT2 29 A
g Current :
-3,000
To Real-time Power Total DC
E- E-use Tc 00:00 04:10 08:20 12:30 16:40 20:50 Power 1.27 kw
To 2.38Mw 125 kWi %
To KR s Daily PV Yield 251 kWh
stalled Powe » KW - The Day After ;
) @ Self-st Today Tomorrow Tamattow Total PV Yield 258.4 kWh
g Today Yield \O/ 6 \O/ AC Voltage 2383 \"
Ec 18.5kWh - - - " r 2
Ts 86 @ ~A T T AC Current 57 A
SUnmY Sunny Sunny Battery Information A
ﬁ @ Self-Generation and Self-Consumption
Battery
Home @ Battery Charge @ Feed-in Jo.b % Tree N s g
14.061 trees
| ——,

" CaM_fCanaratinn -n:: !n“-
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Integrated management and efficient O&M: iSolarCloud Web

< B
Ol St -
- RGBS
o | b -] s e e SUNGROW i \
‘\ ) Seif-Generation and Self-Consumption
ety BT aninana Pt e Power e b =
.o - i e - 5.2 kWh (22.32%)
ﬁ\ o bl P P i Fl
Today Revenue
B a [E——
| 88 Overview 10.18 AUD 1404w | o
gl & —— s proem sz
B Device Information
Today Yisls
@ o . v & Plant Gonfiguration 23.3kWh
e o [— B
i @ o fE— ™ e
e ‘ €3 Feartma Paer B curant Mot viewd | 0]
° [ s e s a
e 348. U 199.5. NS 2566 il
e [ [—— sww sy - W
=}
P ﬁ a E— B i PV Installed Capacity 5 kb Revenue This Manth EIREREE] Tatal Revenue 1285 A0 —— % o St et 176451 l% .
— |- T

R . S 3

* Energy generation » Geographic Information System Real time alarm Management

» Data processing and analysis * Firmware upgrading Quick trouble shooting
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Power Plant Level Monitoring

Home page can also display load Information, data curve, and energy: saving information

s
a iSolarCloud™ Plant Status v Plant Type v Plant Name Device S/N E SUNGRSIW
0&M
{} Home Plant Image g{:’:‘:s Plant Name Plant Type Installed Power - Real-time Power = Today Yield - Operation
/N Fault
e (] Residential PV 5 kWp 396 W 3.8 kWh i}
@ Report
-
In. cue a Residential PV - - - ]
@” Advanced v
B Settings e o Residential PV 5 kWp 2.046 kW 34.5 kWh i
3] Firmware Update
0% Smart IV Curve Diagnosis e (/] Residential PV 5 kWp 804 W 3.5 kWh i
£4  Failure Plan
% Remote Maintenance e (] Residential PV 5 kWp 871 W 16.7 KWh i
Info
0 Message Center @ e (] Residential PV 5 kWp 488 W 11.6 kWh I}
() Help >
e (] Residential PV 5 kWp 3.324 kW 2.9 kWh I}
e o Residential PV 5 kWp 2.405 kW 2.2 kWh I}
Account
Me -
e Residential PV - - - [}
L& Background Management
Total 42774 20/page - 4 2 &) 4 e 2139 > Goto| 1
G) Logout
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Simply log into www.iSolarCloud.com on your laptop with your user and password

Public
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{ Back
el . Near Total {_2020/08/00 S
SH5K_001_001 X
Plant Name: Device Model: SH5K
General Information Active Fault Closed Fault Chart

Measuring Point Parameter Data Update Time: 2020-08-10 16:25 g
PV Information

MPPT1 Voltage 2735V /\/ MPPT1 Current 1A /\/ MPPT2 Voltage 1809V /\/ MPPT2 Current 1.1A N
Total DC Power 521 W /\/ | Daily PV Yield 25.5 KWh /\/ Total PV Yield 258.8 kWh /\/ | AC Voltage 238.3V N
AC Current 23A N

Battery Information

Battery Voltage 575V /\/ Battery Current 0A /\/ | Battery Charging Power ow /\/ Battery Discharging Power ow N
Battery Level (SOC) 100 % /\/ | Battery Health (SOH) 94 % /\/ Battery Temperature 22°C /\/ | Max. Charging Current (BMS) 0A N
Max. Discharging Current Daily Battery Discharging i 3 Total Battery Discharging

(BMS) 86 A N Energy 3.3 kWh /\/ | Daily Battery Charging Energy = 8.1 kWh N Energy 92.1 kWh N
Total Battery Charging Energy = 94 kWh N

Inverter Information

The inverter is connected
Internal Air Temperature 37.3°C /\/ | Running State to the grid for normal /\/ Total Active Power 520 W /\/ Total Reactive Power 0.22 kvar N
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ISolarCloud Features
Various Features of iISolarCloud to
assist with managing plants

Public
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Parameter Settings and Firmware Upgrades from your desktop

Q  Firmware Update
Common Parameter Settings

Device Type

Opera

Device Name

wéingle/MuI Prot.

Volt-watt

DC Component
aProtection Value

tection

r

Remote One-click
Parameters ; Firmware
Setting Upgrading

. ,

...and many more!
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Q
o CHN .
Settings
Inverter Device Model Country/Regi... Grid Freguency Device 5/M Initial Grid Connection Common Parameter Settings | ~ Task List
Plant Name Device Mame Initial Grid Parameter Query g Version Mo, Device Interval Operation
CRO-1.0.5.0-AR0- T 5Dy
7 SGEK-D 001 001 Already Set R B O -
- g Task Name: 2020-08-11 11:35 Inverter Remote Pararmeter Qu.. 10150 R&
Instruction Valid
Period: 05h
Mote: When the inverter parameters are queried, the parameter setting is not
affected. Click “Cancel” to exat the inverter parameter query function.
[ Message Center ¥
(7) Help S
Public
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Viewing the parameters
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Common Parameter Settings

Systermn Parameters

Mo.

Parameter Name

Reactive Power Regulation Made

PF

F-max Start

Frg Stop

E-miax Derating Ramp
Curve

Recovery Frequency

Power Recovery Time Delay
Power Response Time

DRM Switch Enable

Power Regulation at Grid
Overvoltage

Public

Protection Parameters

Power Control

Latest Value

PF

09

30.25

52

Curve B

5015

60

Update Time:2020-06-12 16:01:33

Numerical Term

PF

Please Select

Please Select

Please Select

Data range (min.)

- .

-1
0&

30.2
51

167

50

Data range (max.)

-08

32

52

52

1,200

2020 Copyright © SUNGROW. Confidential

Coefficient

0.001

0.0

a1

0.0

Unit

Q, Inverter Parameter Query

Remarks




Changing the Parameters

Advanced Settings

Protection Parameters Power Control
Mo Parameter Name
1 10-min Cvervoltage Protection
. 1-1 Protection Valus
Settings
Inverter

Public

Latest Value
Update Time:2020-07-10 17:17:59

OMN

257

Mumerical Term
CN

258

Settings

Task Mame:

Instruction Valid
Period:

Coefficient Unit

2020-08-11 11:22 Remote Parameter Setting

05h

e

Apply Settings

2020 Copyright © SUNGROW. Confidential
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X

Q) Inverter Parameter Qu ery

Remarks

230~264.5

Task List
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Remote Firmware Upgrades

Some settings may require a firmware upgrade

Firmware Update x

Task Mame

2020-08-115G5K-DinverterCRO-2.0.2.0-AR0-1.0.15.0Fmware Update

Mote: After the task has been generated, please go to Device Upgrade = View Task History to view the details of the upgrade
task.

Confirm

Public _ -
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Remote Firmware Upgrades

Firmware Update

Inverter . Device Model Device 5/M : | Firmware Update |

Inverter Device /M Device Type Device Model Orline Status Current Version Device Mame Operation

Energy Storage System A200 Inverter SGEK-D Online Check Version sG8K-D 001 001 (D

Data Logger

Communication Module

Public _ -
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Remote Firmware Upgrades

Firmware Update X
Task Mame 2020-08-11 12:45 5G5K-D Inverter Remote Update
single Device Update 1h

Timeout

Cancel Confirm and Update

Online update currently only available for Crystal
G2 Inverters

Public _ -
2020 Copyright © SUNGROW. Confidential
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Faults

Fault Detail X

Fault Information

Device Type Inverter Alarm Mame - Meter/CT reverse connection alarm
Faulty Device SG5K-D_001_001 Device Model : SG5K-D

Fault Type Alarm Fault Code : 84

Source : Systemn Mote Processing Time :

Fault Details -

Processing Opinion -

Repair Adviee
Cause

Reverse connection at the input/output port of the energy meter, or the meter is connected to a wrong terminal.

Corrective measures
1.Check whether the polarity of the energy meter is reversed according to the prints on the cable connection port, and correct the connection if not.
2.Check whether the energy meter is connected to a wrong terminal other than the grid-connected point. If so, correct it.
3.0f the fault is not caused by the foregoing reasons and still exists, pleass contact Sungrow Senvice.

Public _ -
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Curve Refresh Interval min
2020-08-10 00:00~2020-08-10 23:59 15 min =
= A
W
—&— SG5K-D_001_001(288105)/MPFT2 Voltage —— SG5K-D_001_001(283105)/MPPT1 Voltage
Unit: ¥/
390
260
330
300
240
210 T T T T T !
2020-08-10 00:00 2020-08-10 02:00 2020-08-10 04:00 2020-08-10 06:00 2020-08-10 2020-08-10 10:00 2020-08-10 12:00 2020-08-10 14:00 2020-08-10 16:00 2020-08-10 18:00 2020-08-10 20:00 2020-08-10 22:00
Displ . . L =
= IMeasuring Point Plant Type Statistical Pattern (1]
b SG5K-D_001_001(288105)/MPPT2 Voltage A20010: Line Sampling ]
® SG5K-D_001_001(288105)/MPPT1 Vaoltage A2001C Line sampling w
Public
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Case Studies

|dentifications of faults through
ISolarCloud

Public _ -
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Case Study 1 — Error message on a SG15KTL-M Inverter

SG15KTL-M 001 001
Plant Mamse: B200 Device Model; 5G15KTL-M

General information Active Fault Closed Fault Chart

20050819 = 20000819 Fault Classific

Alarrry Lol Imipprtant Sepondary General

Al Proceisng Satee [+ Unconfirmed < Pending <] Processing | Resolwed

Device Mame Fault Type Fault Level Status Fault Classification Cecurrence Time

SG15KTL-M_001_001 Alarm Impartant Unconfirmed P Abnecnmal Al 2020-08-19 11:45:31

Public _ B
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Fault Detail

Fault Information

Dhesvice Tipee : Irverter

Faulty Device : SGISKTL-M 001 001

Fault Type = Alarm

Sounce : System Note

Fault Details :

Procesiing Opinion :

Rapair Advice

Cause

‘Short-circuit, open loop, of low current.

Corrective measures

Alarm Mame :

Device Maodel :

Fault Ciode :

Processing Time :

1.Check whether the corresponding module is sheltered. I 5o, remove the shelter and ensure module deanness.

2.Check the module for abnormal aging.

3.0 the fault ks not caused by the foregoing reasons and still exdsts, please contact Sungrow Service,

Clorge Fault

2020 Copyright © SUNGROW. Confidential
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SG1EKTL-M
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&% iSolarCloud

B200

ORM

(9

Home
Fault
Report

A Curve

Public

Advanced

Settings

Firmware Update

Senart IV Curve Diagnosis
Fallure Plan

Remote Maintenance

Message Center

Help

Me

Background Management

Logout

Q

Daily Yield

Total Yiekd

Total DC Power
Phase A Voltage
Phase B Voltage
Phase C Voltage
Phase A Current
Phase B Current
Phase C Current
Total Reactive Pow
Grid Frequency
Total Power Factot
Internal Alr Temp
MPPT1 Voltage
MPPT2 Voltage
MPPT1 Current

MPPT2 Current

Equivalent Power C
Total On-grid Rune

Array Insulation Re

Communication Module

Curve

2020-08-19 00:00~2020-08-19 23:59 15 min

5 206)/5tring 4 Curent wie- $G15KTL-M_001_001(29

Steing 3 Currert -

Current exceeds string input

2020-08-19 13:15

$G15KTLM_001_001{2952091/String 2 Current

@ SGISKTL-M 001

SGISKTL-M 001 001(295209)/String 4 Current: 0 (A)
SGI15KTL-M 001 001(295209)/String 3 Current: 16.98 (A)

SG1SKTL-M 001 001(295209)/String 2 Current: 17.65 (A)
SGI5KTL-M 001 001(295209)/String 1 Current: 0 (A)

S’i’spl Measuring Point Plant Type

© 23}{'::?-).1_001 _001(295209)/String 4 0 e
® 2(3:3{(\?-’-1_001_OOI(ZQSZOQVSuinq 3 20 Line
& zlc:'lriﬁt-).e_w _001{295209)/String 2 820 _ Uine
3 ?GlSKTL-!.1~OOI_001(295209)/51(1119 1 820 Line

2020 Copyright © SUNGROW. Confidential
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Case Study 2 — Low output on an SG8K-D Inverter

Ry ¢ Back PV Installed Capacity B EWp Revenue This Manth 40,654 ALID Total Revenue 179,622 ALD
&b
@ / \ montn | vesr | [mewl | < 2020/08/19 >
| |
o /
® wr © PV 8.3 kwn Load 11.5 kwn
) 0] @
I L o Self-Generation and Self- Self-sufficienc
Consumption . i ¥
- 2.7 KWh (23.48%)
| 38 overview 2.7 kWh (32.53%)
B3 Device Information o feedn e e
! ]
Q 5.6 KWh (67.47%) 8.8 kWh (76.52%)
® {@ Plant Configuration
O =B
Pawer (W) o BV o Grd o Load
6,000
4,000
2,000
]
2000
-4 000
004190000  ZROMA/IS0IZS 202008190250 2020087190415  Z20UM/I90540  2020/087190705 02008190830  202008/190855  2020/08719 1120 02008719 1245 2020/08/19 14 E'
L&
@@
G , ®
AT W oF sean Lmmel 77 L ojssen
Public
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SG8K-D_001_001
Plant Name: B200 Dewvice Modek SGEK-D

General Information Active Fault Closed Fault

2020-08 Fault Classific..
Al Level:  [«] Important <] Secondary | General

Device Name Fault Type Fault Level Fault Classification Fault Code Occurrence Time

SGAK-D_001_001 Fault Impaortant Grid Cwervoltage 14 2020-08-1% 14:29:06
SGAX-D 001_001 Fault Irmpertant Grid Overvoltage 14 2020-08-19 1 2:03:00
SGAK-D_001_00 Fault Impartant Grid Owervoltage 2020-08-19 1257115
SGAX-0 001_001 Fault Impertant Grid Cvervoltage 2020-08-19 11:03:55
SGaK-D_001_00 Fault Impartant Grid Owvervoltage 2020-08-1% 10:53:16

SGAX-0 001_001 Fault Impartant Grid Cvervoltage £020-08-19 10:26:39

55“'D_WI_WI Alarm Impartant Meter CEAI]:rrnn:nita!iDn 2020-08-1% 10:15:06

SGEK-D_001_001 Fault Impertant Grid Overvoltage 2020-08-18 16:04:06
SGAX-D_001_001 Fault Impartant Grid Cvervoltage 2020-08-18 15:54:02

SG3K-D_001_00 Fault Important Grid Owvervoltage 2020-08-18 15:40:10

Total 257 10/ page

Public _ B
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Analyze grid voltage

Phase A Voltage

2020-08-19 00:00 ~ 2020-08-19 23:59 E

—@- Phase A Voltage

255 VAC

246

SUNGROSOWW
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2020-08-19 11:05
Phase A Voltage: 257.7 (V)

2020-08-1900:00  2020-08-19 01:20 2020-08-19 02:40 2020-08-19 04:00 2020-08-19 05:20 2020-08-19 06:40 2020-08-19 08:00 2020-08-19 02:20 2020-08-19 10:40

§
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Finding a solution - Example

rarameters Power Control

Parameter Name Latest Value Numerical Term

10-rin Cvervoltage Protection Please Select

Public _ B
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Settings

Task Name: 2020-08-19 13:55 Remote Parameter Setting

Instruction Valid c
Period: 05h

Public _ -
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Confirming the setting

Task List

2020-07-19 = A)20-048-19 Task Marme

Mo

Public

Task Mame

2020-08-19 1355 Remote Parameter
Satting

2020-08-19 1353 Irverter Remate
Parameter Query

2020-08-14 0% 32 Irverter Remate
Parameter Query

2020-08-11 14:36 Irverter Remate
Parameter Query

S020-08-10 13:56 Irverter Remaole
Parametes Query

2020-08-10 13:55 Remote Parameter
Setting

2020-08-07 1602 Irverter Remate
Parameter Cuery

S020-07-24 1430 Inverter Remate
Parameter Query

2020-07-20 11:35 Inverter Remate
Parameter Query

Operating Time

2020-08-19 13:55:38

2020-08-19 13:53:02

2020-08-11 14:36:40

2020-08-10 13:50:47

2020-08-10 13:55:58

2020-08-07 16:02:20

2020-07-24 14:30:52

2020-07-20 11;35:48

Completion Time

2020-08-19 13:53:20

2020-08-14 09:33:26

2020-08-11 143747

2020-08-10 135705

2020-08-10 13:55:59

2020-08-07 16:02:23

2020-07-24 14:31:13

2020-07-20 11:37:56

2020 Copyright © SUNGROW. Confidential

Operator

Sungrowar
aham

SungrowGr
aham

SungrowGr
aham

Sungrowse
aham

SungrowGe
aham

SungrowGr
aham

SungrowGr
aham

SungrowGr
aham

SungrowGr
aham

Task Status

Executing

Successful: 8 Piece | Failed: O Piece | Tim
Piece | Cancel: O Piece

Successful: 58 Mece | Failed: 0 Piece |
Piece | Cancel: 0 Piece

weoessiul: 161 Plece | Failed: 0 Piece | Tirme

Pisge | Cancel: 0 Piece

Supocediiul: 182 Piece | Failed: 0 Piece | Tirme

Piece | Cancel: 0 Piece

Succedstul: 1 Piece | Failed: O Piece | Tim
Piece | Cancel: 0 Piece

Successtul: 50 Pigce | Failed: O Pigce |
Piece | Cancel. 0 Fiece

Successfuls 182 Plece | Failed: O Plece | Time

Piece | Cancel: 0 Piece

Successful; 58 Piece | Failed: O Pigce |
Piece | Cancel: 0 Piece

Operation

View | Cancel Task

SUNGROW

Clean power for all



Sungrow have recently introduced load consumption monitoring for grid connect inverters.

This applies to the Crystal G2, and the new 3-phase range of residential inverters

The dongle must be V25, V31 or later.

In order for the data to be visible on the iSolarCloud, an energy meter must be connected.

Energy meters are also required for export control

S100 Single 3 Phase meter DTSU666 3-Phase energy
meter

2020 Copyright © SUNGROW. Confidential
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& Device S/N

@ @ SG5K-D 001 001 2
Inverter
JAN
® Daily Yield
2.2 kWh
la Total Active Power
1.32 kW
&
S8 Overview
B Device Information
o
{2} Plant Configuration
©)]
e
G
Public

Device Name Device Type Device Status

@ WIFiV31 001 247 2
Communication Module

Work Status
OK

WLAN Signal Strength
PN

=

No Meter

2020 Copyright © SUNGROW. Confidential
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Clean power for all

L. Sungrow Energy Meter
E... ________________________
et RS 485
s0
Current Transformer 3
Grid Reference voltage
[y T Main Switch
- / Inverter supply |
Busbar
/ Loads
Arrow Points ]
To House / Loads >
/ Sub Board>
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SUNGROSOWW

Clean power for all

ISolarCloud once an energy meter has been fitted

*Firmware may require updating

&IB < Back Device S/N Device Name Device Type Device Status
| @ ’ja; \‘ @ SGBK-D 001 001 @ SG Smart Meter 001 001 @ WIFi V31 001 247 2~
= Inverter Meter Communication Module
A ~
® Daily Yield Meter Active Power Work Status
7.9 kWh -4.22 kW OK
a Phase A Voltage Forward Active Energy WLAN Signal Strength
2522V 10.6 kWh =
&f
88 Overview
R B Device Information
Ll
® {3} Plant Configuration
Energy meter now shown in Device Information
L]
EZ
o BETA,
G
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AU Team

Thank you

52012 Founded in —

[] 15+ Lovely Members

[] 500 MW Being Installed in AU



SUNGRGSDW

Clean power for all

Thank You
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