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Sungrow Service Team
Service Team Overview
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Sungrow: Local Support

Over 8 years local support & service experience since 2012 with experienced local service engineers;

Built national service networks to help customers for warranty enquires and installers for troubleshooting;

Our team has achieved so far

• Successfully support over 2K solar installers for installation and troubleshooting in past 8 years

• Successfully completed commissioning for over 3 MWh ESS projects across Australia and American Samoa

Level 1 

General Enquires 

Level 2 

Technical Support 

Level 3

Specialists

3 Levels of Support

01 02 03
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Service Call Centre

Remotely assist customers 
throughout Australia

Local Service  Network 

Located in major capital
cities for field service support

Local Repair Centre

Test and repair defective 
inverters

Local Spare Parts 
Warehouse 

Manage backup inverters, 
spare parts and outbound 
& inbound logistics

Sungrow: Service Strategies

Sungrow Australia Group Pty Ltd

Suite 1703, 99 Mount St.

North Sydney NSW 2060

Phone: 1800 786 476

service@sungrowpower.com.au

With three levels of service strategies, our

service team aim to achieve our customer

satisfaction.
National Approved 

Service Partners 

in major Australian 

cities
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Sungrow facilities

Fully equipped workshop, Spare 

Parts and Test Centre at our 

warehouse in Pendle Hill NSW
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Sungrow: Proactive Plans

Online knowledge base reference library

Regular training webinars and share ‘Tech Tips’

Training center - Practical ‘hands-on’ training in:

• Connection and set-up

• Troubleshooting
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iSolarCloud

Remote diagnostics, firmware update, 

and parameter settings control
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R&D – International collaboration and support

Sungrow Australia Service staff have a 

direct line to R&D at the main China HQ, 

with dedicated staff to assist resolve 

problems, and take feedback for product 

improvement solutions.
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Easy & Convenient Online Claim 
More information on https://service.sungrowpower.com.au/Warranty/online-

warranty-claim-form

Easy Online Warranty Claim Procedure

https://service.sungrowpower.com.au/Warranty/online-warranty-claim-form
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Support Channels

Access the service website for troubleshooting 

and service-related documents:

https://service.sungrowpower.com.au

If you have any enquiries about our products or service, you can  give us a call if you are on site or send 

emails with details, our service team will reply you shortly.

Service support hotline: 1800 SUNGROW (786 476) 

Sales enquiries: info@sungrowpower.com.au

Service enquiries: service@sungrowpower.com.au
➢ Provide supporting documents

➢ Troubleshooting

➢ Advise solutions

https://service.www.sungrowpower.com.au/
mailto:info@sungrowpower.com.au
mailto:service@sungrowpower.com.au
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iSolarCloud App / Web Portal
Viewing information on iSolarCloud 

app and web portal
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Integrated management and efficient O&M: iSolarCloud APP

Function

• Applicable to Android and iOS system

• Energy generation, operation status and revenue display

• Plant monitoring, alarm report , service dispatching, parameter setting, etc.

• FAQ, local monitoring while no Internet



2020 Copyright ©  SUNGROW. Confidential
Public

App Overview
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Integrated management and efficient O&M: iSolarCloud Web

• Energy generation

• Data processing and analysis

Functions

• Geographic Information System 

• Firmware upgrading

• Real time alarm Management 

• Quick trouble shooting 

Function
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Power Plant Level Monitoring

Home page can also display load Information, data curve, and energy saving information
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Simply log into www.iSolarCloud.com on your laptop with your user and password

http://www.isolarcloud.com/
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iSolarCloud Features
Various Features of iSolarCloud to 

assist with managing plants
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Parameter Settings and Firmware Upgrades from your desktop

…and many more!
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Viewing the parameters
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Viewing the parameters
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Changing the Parameters

Advanced Settings for Grid-Connected Inverters Only
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Some settings may require a firmware upgrade

Remote Firmware Upgrades
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Remote Firmware Upgrades
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Remote Firmware Upgrades

Online update currently only available for Crystal 

G2 Inverters



2020 Copyright ©  SUNGROW. Confidential
Public

Faults
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Curve
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Case Studies
Identifications of faults through 

iSolarCloud
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Case Study 1 – Error message on a SG15KTL-M Inverter
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Current exceeds string input
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Case Study 2 – Low output on an SG8K-D Inverter
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Analyze grid voltage

255 VAC
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Finding a solution - Example
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Confirming the setting
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Case study 3 – Consumption monitoring

Sungrow have recently introduced load consumption monitoring for grid connect inverters.

This applies to the Crystal G2, and the new 3-phase range of residential inverters

The dongle must be V25, V31 or later.

In order for the data to be visible on the iSolarCloud, an energy meter must be connected.

Energy meters are also required for export control

S100 Single 3 Phase meter DTSU666 3-Phase energy 

meter
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No consumption data

No Meter
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Sungrow Energy Meter

RS 485

Current Transformer DC

Reference voltage

Main Switch

Inverter supply

Busbar

Loads

Loads

Sub Board

Grid

Arrow Points

To House

Installing an S100 energy meter in the main switchboard
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iSolarCloud once an energy meter has been fitted

*Firmware may require updating

Energy meter now shown in Device Information
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□2012 Founded in

□15+ Lovely Members

□500MW Being Installed in AU

AU Team

Thank you
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Thank You


