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Sungrow Inverters: Australia A setting 

 

Disclaimer  

The material in this document has been prepared by Sungrow Australia Group Pty. Ltd. ABN 76 168 

258 679 and is intended as a guideline to assist solar installers for troubleshooting. It is not a statement 

or advice on any of the Electrical or Solar Industry standards or guidelines. Please observe all OH&S 

regulations when working on Sungrow equipment. 

 

Australia A Setting  

 

For SG5/8/10RT, SH5/10RT, SG5/8/10RS, CX30/50/110, Australia A setting can be 

sourced from the portal screen shot, under Settings: 

 

 

 

 

 

 

For SG5/8K-D inverters: 
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Need to put inverter label (can get from 

STC application to save the site visit) and 

Australia A selection into same screenshot.  

The route to get Au A selection is via 

iSolarCloud App: 

->Overview  

->device 

 ->select the inverter 

-> settings  

->initial Grid  

->power company  

->Australia A (once select Au A, page will 

jump back to initial grid) 

->back to Power Company to take the    

screen short 

-> after take screen shot apply the setting  

 

 

 

 

 

 

 

 

 

If the issue persists after following above procedures, please take photos testing on 

site and contact Sungrow Service Department on 1800 786 476 or email to 

service@sungrowpower.com.au, Monday- Friday 9am - 5pm (AEDT). 
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