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Access Error Records

Navigate through the menu to find fault records (as shown in Figure 1). Click here to
watch the tutorial.

Take a photo of the screen, and email to service@sungrowpower.com.au.

P-ac ow

E-day 0.0kWh
E-tot 0kWh Press >
Status Run Menu

> Run-inform
Country setting
Set Time
On/Off Control

2015/01/31 10:30

Touch V

Y

Menu

Run-param

» Set-param

Com-param

Main Screen (Press | >)—Menu (Touch " x 7)—Flt-record (Press | ~)

Inverter shows fault record pages. Scroll pages by  |Flt—record P1/2
touching V. L 15/01/21 09:10:12 [010]

2. 15/01/21 09:10:08 [004]
3.15/01/21 09:10:00 [009]
1. 15/01/20 15:13:18 [010]

The inverter can only store at most 20 latest fault records.

Figure 1 Fault records

How to use the buttons:

e Press the Enter for longer than half a second to confirm.

e Tap Enter/the right arrow button for less than half a second to scroll across.

e Press Escape for longer than half a second to go back to the previous screen.
e Tap Escape/the down arrow button for less than half a second to scroll down.
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