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Error 714 Battery communication issue

Error 714 indicates that there is no communication between the inverter and the

battery. The battery will turn off after about 10 minutes if it cannot communicate with

the inverter, which will cause error 703.

Check:

1. that the battery type setting is correct;

Battery Type

1/3

No Battery

Li-ion LG

Li-ion Sungrow

Battery Type 2/3 | | Battery Type 3/3
Li-ion Pylon e Li-ion BYD
Li-ion GCL Lead-acid Narada

Li-ion BlueSun

Other Lead-acid

2. the battery communication cable connection.

Check that the supplied cable is used and that the connections for the inverter are

correct. Test the continuity of the battery communication cable. If it is faulty and the

please try another battery communication cable.

If the fault persists, please contact Sungrow Service Department and send photos.
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