Clean power for all

iSolarCloud Local Access Methods

Disclaimer

The material in this document has been prepared by Sungrow Australia Group Pty. Ltd. ABN 76
168 258 679 and is intended as a guideline to assist solar installers for troubleshooting. It is not a
statement or advice on any of the Electrical or Solar Industry standards or guidelines. Please
observe all OH&S regulations when working on Sungrow equipment.

iSolarCloud app comes with a local access feature which allows users to connect to
the inverter directly, access real-time data and settings through the app. Local access
also has the option to commission new installation system. This feature is specifically
handy for the new range of inverters without an LCD display however, it can also be
used with other inverters with a screen as well.

Different inverters come with different communication devices hence, the access
method may differ from model to model. There are mainly two ways to login locally i.e.:

e WLAN
e Bluetooth

Please refer to the table below while for the correct access method.

Table 1: Access Method

Inverter / Dongle Model Access Method
eShow V23 (External Screen Module) WLAN
Wi-Fi Dongle — V24/25/31 WLAN
Wi-Net Dongle WLAN
Three-Phase Residential (M/MT series) Bluetooth
Three-Phase Commercial (CX series) Bluetooth

Note: Please note that the new Three-Phase RT inverters do not have a Bluetooth function

Moreover, local access requires login details which are as follows:

Table 2: Login Details

End-User Qualified Installer / Technician
Account user admin
Password pwllll pw8888
GD_202203_iSolarCloud_Local Access Methods_V1.1 Page 1 of 7

© Sungrow Australia Group Pty. Ltd. All rights reserved.
The information in this document is subject to change without notice.



SUNGRODIN Clean power for all

Down below are the steps on how to access local access for the different devices.

Local Access

“Local Access” can be found under “More” or on the bottom right of the home page.
MORE ol & -

v

Profile o

WLAN Configuration LOGIN

= Local Access

REGISTER

) My Service Provider
Forgot Password

FAQs

Settings

Figure 1 Local Access

The app will then be directed to the local access page. Here, the access method can
be chosen.

{ BACK

LOCAL ACCESS

6 WLAN ®
8 Bluetooth

Figure 2 Local Access Method
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WLAN Access Method

For WLAN access, the phone must be connected to the SG-xxxx Wi-Fi. This can be
done in the phone settings.

Wi-Fi N

SG-B20****2973 =

Telstra0592

Figure 3 WLAN Connection

For the regular Wi-Fi dongles (V24/25/31) and eShows, the SG network should be
automatically visible however, the network may request for a password. For this, the
password is simply the SN of the dongle.

Figure 4 Dongle SN

For the new generation Wi-Net dongles, the SG Wi-Fi is hidden for security reasons.

This can be enabled by clicking the button on the dongle three times.

ACTIVATE HOTSPOT

te the hotspot

PRESS 3 TIM|

Figure 5 Wi-Net Button
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Once connected, head back into the app and click on WLAN. If requested, select the
SN of the corresponding inverter. Once selected, the SN of the inverter will be visible
on the top right with a tick next to it. You can then proceed to login.

LOCAL ACCESS WLAN
adrmin
| @ WLAN ®
pWBBEE =
[ 2

Figure 6 WLAN Login

Bluetooth Access Method

Before proceeding with Bluetooth access, please ensure the phone’s Bluetooth
functionality is enabled.

Selecting Bluetooth will prompt a list of nearby inverters. Simply select the SN of the
inverter you wish to connect to. Once selected and connected, the SN will be visible
on the top right with a tick next to it. You can then proceed to login.

£ BaLw £ WAL
LOCAL ACCESS BLUETOOTH
©
adTn
9 Rusicoth * Wr—wrrrdarr Wi
Figure 7 Bluetooth Login
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iSolarCloud Menu from local Access

Once you log into local access, the site information would show as Figure 8

On-grid Operatior

Today Yield
1.3 kWh

Direct Powier
0.0 kWh

Battery SOC
100.0 %

Figure 8 local access page

Click “More” button on the right side to enter into system setting page (Figure 9)

MORE

WLAN Configuration
Settings
Download Log

Firmware Update

About

Figure 9 More page in local access

Click “Settings” to get access to system parameters check and setting. Detail setting
parameters see the pics (Figure 10 SHRT series menus and Figure 11 SGRT series

menus)

GD_202203 _iSolarCloud_Local Access Methods_V1.1 Page 5 of 7

© Sungrow Australia Group Pty. Ltd. All rights reserved.
The information in this document is subject to change without notice.



SUNGRODIN Clean power for all

System Boot/Shutdown
parameters

Running Time
Global MPPT Scanning
Fault Recovery
Power Reduction at Overfrequency
| | Operation | | Power Increment at
Parameters Underfrequency
Grounding Detection
Regular Parameters
Other Parameters
Off-Grid Parameters
Active power Regulation
Power Power Regulation at Grid Overvoltage
H  Regulation Power Regulation at Grid undervoltage
Parameters Fee-in Limitation
Reactive Power Regulation
10-min overvoltage protection
Passive Island Detection
More LVRT Parameters
Local Access Protection HVRT Parameters
| Parameters Grid Abnormal protection
Grid Detection Before connection
lleak
Other Parameters
General Parameters
Battery discharge time
Energy r Battery Forced Charged Time
H Management
Parameters Load Control
50C Upper Limit
50C Lower Limit
Protection Value of Battery
Average
| Max. Charging Power
Battery Max. Discharging Power
Parameters Battery Capacity
Battery Capacity(kwh)
Communication Serial Port Parameters
| Parameters ———T| network Parameters
Figure 10 SHRT series menus
GD_202203 _iSolarCloud_Local Access Methods_V1.1 Page 6 of 7

© Sungrow Australia Group Pty. Ltd. All rights reserved.
The information in this document is subject to change without notice.



SUNGROGIW

Clean power for all

— System parameters

Boot/Shutdown

— Operation Parameters

Running Time
Global MPPT Scanning
Fault Recovery
Power Reduction at Overfrequency
Power Increment at Underfrequency
Grounding Detection
Regular Parameters
Other Parameters

Off-Grid Parameters

Page More X
— Setting -

Local Access

Power Regulation

Parameters

Active power Regulation

Power Regulation at Grid Overvoltage

— Protection Parameters

Power Regulation at Grid undervoltage
Fee-in Limitation

Reactive Power Regulation

10-min overvoltage protection
Pasive Island Detection
LVRT Parameters
HVRT Parameters

Communication
Parameters

Grid Abnormal protection
Grid Dection Before connection
lleak
OtherParameters

Serial Port Parameters

Network Parameters

Figure 11 SGRT series menus

For detail setting requirements and further enquiries of local access, please contact
Sungrow Service Department on 1800 786 476 or email to

service@sungrowpower.com.au.
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