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1 About This Manual

1.1 Target Group

This manual is intended for distributor/installer, end user, and O&M personnel of PV residential
system, energy storage system, commercial system, and microgrid.

1.2 Symbols

NOTE indicates additional information, emphasized contents or tips to help you solve
problems or save time.

1.3 Introduction

This manual mainly describes how to install, configure, and operate the iSolarCloud APP.

Screenshots in this manual are based on the iSolarCloud APP V2.1.5. All icons and data
displayed are for reference only, and the actual screens may differ.

Operation method is described by using the iOS system as an example. The method for
the Android system is the same, except that the screens are somewhat different. The
actual screens prevail.



2 Product Description

2.1 APP Introduction

The iSolarCloud APP is a mobile application used for managing PV plants. The APP can provide
power plant operation analysis and mobile intelligent O&M services. It is designed with
functions such as display of plant operation data, rapid plant access, remote parameter setting,
quick fault positioning and notification, and power generation and revenue analysis, achieving
convenient and efficient end-to-end operation and maintenance.

2.2 Networking Modes

Users can monitor plant device information either remotely or locally via the APP.

Coverage of inverter Wi-Fi/Bluetooth

Login via Account and Password (Remote) Direct Login (Near end)

Login via Account and Password (Remote)

Establish communication connection between the communication module and home router or
base station, so that the inverter can communicate with cloud server. The users can view inverter
data or send instructions to control the inverter through the APP.

Direct Login (Near end)

Establish communication connection between the mobile phone and WiFi wireless
communication module or Bluetooth module integrated into the inverter, achieving near-end
maintenance on the inverter. The users can view inverter information and set parameters
through the APP.

Bluetooth login is only applicable to SUNGROW inverters with built-in Bluetooth
modaule. For whether the inverter is equipped with the Bluetooth module, consult the
distributor/installer.
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2.3 APP Installation
This section introduces how to download and install the iSolarCloud APP.

Prerequisites

Mobile phone operating system: Android 4.4 or later; iOS 9.3 or later.
The mobile phone can be normally connected to Wi-Fi or 2G/3G/4G network.
The mobile phone has sufficient memory space for APP installation.

The mobile phone has sufficient battery power.

Procedure

Step1 Download the iSolarCloud App from Myapp (Android mainland China users), Google Play
(Android users outside mainland China), or APP Store (iOS users). Alternatively, scan the
following QR code and follow the instructions on the screen to download the APP.

Step2 Select the downloaded installation package and follow the instructions on the screen to
complete the installation. After installation, the iSolarCloud icon will be displayed on the mobile
phone screen.

iSolarCloud

SUNGRSDIW 3
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Images in this manual are for reference only, and the actual screens may differ.

3.1 Login Interface

3.1.1 Server Setting

When you first access the APP, a server selection box will pop up. Tap "Confirm" to connect the
current address displayed on the screen, or tap "Switch" to select another one.

The current service address is:
Chinese server

Confirm

It is recommended that mainland China user select "Chinese server", European and African users
select "European server", and users in the other regions select "International server".

The service address accessed by the APP must be the same as that accessed by the
Logger, and communication failure will occur if otherwise. If there are any problems,
contact SUNGROW.

Users can switch the service address according to demands.

Procedure

Step1 Tap theicon &} inthe upper right corner of the login screen.
Step2 Tap "Select server".

Step3 Select the corresponding service address.
3.1.2 Help

e

Tap the button in the upper right corner of the login screen to view the corresponding
user manual, FAQs, terms of service, etc.

3.2 Remote Monitoring

This section describes how to register an account, log into the iSolarCloud APP via the account
and password, view plant information and set plant parameters.

3.2.1 Account Registration

Prerequisites

The service address is set to "European server" or "International server".



Quick User Guide 3 Operation Instruction

Step1
Step2
Step3

Step4

Introduction
The account distinguishes two user groups end user and distributor/installer.
The end user can view plant information, create plants, set parameters, share plants, etc.

The distributor/installer can help the end user to create plants, manage, install, or maintain
plants, and manage users and organizations.

Procedure
Tap "Register" to enter the registration screen.
Select "End user" or "Distributor/installer" to enter the corresponding screen.

Fill in the registration information, including select server, email, verification code, password,
confirm password, country (region), and time zone. The distributor/installer further has the
permission to fill in the company name and the code of upper level distributor/installer.

Tick "Accept privacy protocol" and tap "Register", to finish the registration operation.

European users and African users select "European server". Users other than
mainland China users, European users and African users select "International
server".

At present, users selecting "Chinese server" cannot register accounts.

0 . The code of upper level distributor/installer can be obtained from the upper
level distributor/installer. Only when your organization belongs to the upper
level distributor/installer organization, can you fill in the corresponding
code.

When the country (region) is set to Brazil or Mexico, the field code of upper
level distributor/installer must be filled in.

3.2.2 Login via Account

Step1

This section describes how to log into the iSolarCloud APP.

Prerequisites
The iSolarCloud APP has been installed.
You have already registered an account or have got the account and password from the
distributor/installer or SUNGROW.

Procedure

Enter the account and password on the login screen.

Step2 Tap "Login" to enter the home screen.

In case you log into the APP for the first time, or the distributor/installer has not created plants
for the end user, the home screen is as the following Fig 3-1(Left). If you have created plants, the
home screen is as the followingFig 3-1 Fig 3-1 (Right). For description of the home screen, refer
to Table 3-1.
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Fig3-1 Home screen

Table 3-1 Description of home screen

Navigation bar

Description

The plant list shows plants created and plants shared to others.

Users can create plants, share plants, view plant information and set plant

Home
parameters on this screen. For details, refer to "3.2.4 Creating Plant ~ 3.2.8
Configuration”

Fault Tap "Fault” to view fault types and detailed fault information. For details,
refer to "3.2.9 Viewing Fault Information".

Me Tap "Me" to perform operations such as Wi-Fi configuration, FAQ viewing,

and personal setting. For details, refer to "3.2.10 Me".

3.2.3 Wi-Fi Configuration

The WiFi module can be connected to the home network, so that the inverter can communicate
with the iSolarCloud server. Users can view inverter data or send instructions to control the
inverter through the APP.

Prerequisites

You have already got the account and password from the distributor/installer or

SUNGROW.

The inverter has been connected with the WiFi wireless communication module
researched by SUNGROW.

You have got the Wi-Fi name and password of the home network.

Procedure

Step1 Enter the account and password on the login screen and tap "Login’, to enter the APP home
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screen.
Step2 Tap "Me" on the navigation bar to enter the corresponding setting screen.

Step3 Tap "Wi-Fi config" to enter the corresponding screen.

Step4 Connect to the inverter Wi-Fi. For Android system, tap "Settings" to automatically enter the
wireless network screen. For iOS system, manually switch to "Settings-WLAN". Select the inverter
Wi-Fi named in the form of "SG-WiFi module serial number', where the serial number can be

found on the side of the WiFi module.

£ Settings WLAN

WLAN

~ Home Netwark

CHOOSE A NETWORK
A1801162119
MikroTik-D539F7
S5G-A1802061864

5G-A1802080088

S$G-A1810040420

once you successfully connect to the inverter Wi-Fi.

v SG-A1810040420 = E'

The phone has successfully connected the
inverter Wi-Fi

Step5 Prompt information will pop up

SG-A1810040420 Re:

Step6 Tap "Next" at the lower part of the screen to connect the inverter to the home network. Select
the home network Wi-Fi and enter the password. The symbol "v/" indicates a successful
connection to the home network Wi-Fi.

Inverter connect to home network

Please select the home network connection o
L= for the inverter

Home Network

1801162119

PEOIE)

wifi_Toy_Test

Step7 Tap "Next', and information indicating a successful connection to the home network will pop up.
Tap "Complete" to finish the Wi-Fi configuration.

o Home Network =
}

The inverter has successfully
connected to the home network
In order to use the APP manitering function
normally, you need to disconnect the mobile phone
from the inverter Wi-Fi and connect the mobile
phone to the Internet.
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Alternatively, you can tap the icon & inthe upper right corner on the
login screen and select Wi-Fi configuration to configure the Wi-Fi.

Disconnect the mobile phone from the inverter Wi-Fi to ensure the phone
can normally access the Internet. Then connect the mobile phone to the
home network, or enable the "Mobile data"

3.2.4 Creating Plant

Step1

Step2

This section describes the procedure of creating plants (adding Wi-Fi communication devices)
through the APP.

The procedure of adding Logger1000, Logger3000, Eye communication device, and inverter is
the same as that of the adding Wi-Fi communication device, but the screens are somewhat
different. The actual screens prevail.

Prerequisites

You have already got the account and password from the distributor/installer or
SUNGROW.

The inverter is normally connected to the communication device researched by
SUNGROW.
Introduction

The end user assigns the plant to the distributor/installer for management and gets the
distributor/installer code from the distributor/installer.

The distributor/installer who creates a plant for the end user needs to get the end user's phone
number or e-mail address.

In creating a plant, the mobile phone number/e-mail address is required, and each
number/e-mail address can be registered only once.

Procedure

Enter the account and password on the login screen and tap "Login’, to enter the APP home
screen.

If there is no plant, tap "Create power plant"; and if there are plants, tap the icon in the
upper right corner to enter the creating screen.

step3 |

Table 3-



































































