
 

 

TD_202011_SH5K Series_Check Com Param. via LCD_V1.0 Page 1 of 2 
 

© Sungrow Australia Group Pty. Ltd. All rights reserved. 
As we continuously improving our services, changes to this document may occur without notice. 

Check Ethernet Communication Parameters via 
LCD – SH5K series 

 

Disclaimer  

The material in this document has been prepared by Sungrow Australia Group Pty. Ltd. ABN 76 168 

258 679 and is intended as a guideline to assist solar installers for troubleshooting. It is not a statement 

or advice on any of the Electrical or Solar Industry standards or guidelines. Please observe all OH&S 

regulations when working on Sungrow equipment. 

 

To check the communication parameters via the LCD screen for the Ethernet 

connection, go into the main menu > Settings > Password 111 > Scroll to ‘Comm. 

Param’ and enter 

 

 

Figure 1 – Menu Tree 
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Checking and setting Com Parameters: 

 

Figure 2 – Default IP address information screens 

 

Scroll down to check IP address. Take a photo of the screen and send to Sungrow. 

Note: 

Setting DHCP to ‘ON’ – Modem will automatically assign IP address. 

Setting DHCP to OFF – Manually enter IP address info 

 

If you have any questions, please contact Sungrow Service Department on 1800 786 

476 or email to service@sungrowpower.com.au, Monday- Friday 9am - 5pm (AEDT). 
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