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Troubleshooting Guideline for End Users

Disclaimer

The material in this document has been prepared by Sungrow Australia Group Pty. Ltd. ABN 76 168
258 679 and is intended as a guideline to assist solar installers for troubleshooting. It is not a statement
or advice on any of the Electrical or Solar Industry standards or guidelines. Please observe all OH&S
regulations when working on Sungrow equipment.

If the original installer is out of business or not responding, the end customer may
contact Sungrow service team and provide following information to identify the problem.
Failure to provide the following information may delay the process.

System on iSolarCloud

Please provide the plant name and Sungrow can access the inverter and analysis the
problem remotely.

System not on iSolarCloud

For the inverters with screen, take photos of the following information and send to
service@sugrowpower.com.au.

e SN number of the inverter
e Error code or fault description
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Clean power for all
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SUNGRODOIN Clean power for all

If the inverter is screenless or just has indicator lights, local access the inverter via
iSolarCloud app (Network password - S/N (serial number) of Wi-Fi dongle).

Open iSolarCloud app -> Local Access -> WLAN -> Login inverter with the account

‘user” and “pw1111” -> Click on the red exclamation mark -> Error code and fault
description will show up
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Repair Advice

Generally, the device is reconnected to the grid after the
grid recovers to normal. If the fault occurs repeatedly:
1.Check if the grid power supply is normal;

2.Check if AC cahles are all firmly connected. Real-time Power

3.Check if AC cables are connected to the correct O
terminals (with or without live line and reverse .I” w
connection).

4.If the fault still exists, Please contact customer service
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Nominal Power 8.0 kwp
center of sungrow power.
Today Yield
1.6 wwn
Total Yield 15,933 kWh
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If you have any questions, please contact Sungrow Service Department on 1800 786
476 or email to service@sungrowpower.com.au, Monday- Friday 9am - 5pm (AEDT).
TD_202011_Troubleshooting Guideline for End Users_V1.0 Page 2 of 2

© Sungrow Australia Group Pty. Ltd. All rights reserved.
As we continuously improving our services, changes to this document may occur without notice.


mailto:service@sungrowpower.com.au

